Report of the Appeals Committee (Playing Rules)
Last year I started my report with these three paragraphs;
"Because of the very nature of server play it is obvious that most of the

appeals related to server games are based upon trivial misunderstandings of the 
rules, and such appeals are customarily dealt with directly by the Chairman,

according to §3 of our working procedure. (This was quoted in its entirety in 
our report for the 2004 Congress.) Only a few server appeals had to be dealt 
with using the reviewing procedure, and not a single one needed the attendance 
of a full plenary session.

Still there are quite a few emails directed to Appeals which clearly belong to

the TD level. In most cases this is not a deliberate attempt to bypass the

TD, it is simply unfamiliarity with the terminology, sometimes combined with

unfamiliarity with computers, and with the English language.
Consequently, the task of the Chairman could be made much easier (though of

course cases like this can be solved in a matter of minutes) if the national

federations were to explain the difference between TD and Appeals (and how to

make the proper contacts via the server!) to their players, for example on

their own websites."
Obviously this has not triggered much (if any?) response in the national

federations, because I still get the silliest messages to the appeals address.

So this year I will present you with a "top ten" list of these messages in

the hope that at least some federations will react to the plain absurdity of

the situation and publish guidelines for their players!

Here comes my "top ten" from last year (names and other identifications have

of course been removed):
10. Subject: claim win

http://www.iccf-webchess.com/MakeAMove.aspx?id=xxxxxx
9. Subject: Moving
why I can't make any move?  I see that I still have time but when I open the game window I can't play why?
8. Subject: (104) Connection reset by peer
(104) Connection reset by peer.  I was getting the above error message for 2 days and just got it fixed.  I am requesting a 24 hour reset, Thanks
7. Date: 25 Apr 2013 18:40:01 +0200
Subject: Time
Dear Chessfriend not answer me since the day 02/04/2013
6. Subject: stopped
I need know for what time the game is stopped.
5. Subject: *** Spam *** cannot move
I cannot make any moves
4. Subject: cant play on the servor
cant play
3. Subject: [email address]
1.e4 e5
2. Subject: Bug repport
Dear Sir
I would like to report the following: It is my turn to play but I can't plug my 
move in the applet,  Best regards
Subject: Applet bug [same guy, three weeks apart!]
Dear sir, I have a bug in my applet that is not allowing me to introduce my move
And (uncontested!) number one:
Subject: Time
Player overstepped time limit. TD added time to Board Member. Appeal with

national representative. [Player could have checked opponent's time count by 
analysing the time stamps and easily verified that no overstepping had taken

place!]
As you can see, in most cases the "appellant" doesn't even quote game and tournament! As an aside, once I have responded with my standard message, only about 1 in 10 write back with an apology...
Apart from these absurdities, our workload has been light the past year.
The current member list is given in the Appendix. No changes have occurred during the year.
Finally, I wish to express my sincere thanks to all members of the Commission for your valuable input during the past year, especially to "my right hand" Leo Lahdenmäki, who has to bear the main burden in all cases needing review.
Amici sumus
Ragnar Wikman
Chairman of the ICCF
Appeals Commission
(Playing Rules)
Appendix:
Current members of the Appeals Committee (Playing Rules)
Ragnar Wikman (FIN) – Chairman
Leo Lahdenmäki (FIN) – Secretary
Jose Amorim (BRA)
Ian Brooks (ENG)
Marco Caressa (ITA)
Carlos Flores (ESP)
Cecilio Hernáez (ESP)
Ralph Marconi (CAN)
Wes Underwood (USA)
